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Guidance for using training materials 
 

ABOUT THE TRAINING:  
 
“What is this training and who is it for?”  
These materials provide instructions and information for participants to enhance the 
professional expertise and capacity of promoting resilience process in children and caregivers 
exposed to Adverse Childhood Experiences (ACEs -  i.e. emotional and physical abuse, neglect 
and sexual abuse) and to facilitate the strengthening of the professional network interacting 
with these beneficiaries during what are considered the critical lifetime developmental milestones 
for onset of ACEs : perinatal period, post-partum period, kindergarten entry and early dating. 

 

The training is divided into five modules:  

• The first three modules belongs to the initial training and are aimed to present the “Tutor 
of Resilience” model, the methods, tools and strategies for its implementation and the 
monitoring tools. The cascade trainings will be based on these three modules. They have 
been designed to be delivered over three days. However, each module can be delivered on 
its own or as part of a broader training session. The three modules are:  

• MODULE I - The assisted resilience paradigm: conceptual frameworks  

• MODULE II - Methods, tools and strategies 

• MODULE III - Monitoring the implementation of the TOR model 

• The last two modules belong to the follow up training and scale up to the ToT. They are 
aimed to provide trainees with training of trainers’ methodology and to recall ToR 
fundamentals from the perspective of the trainer. Lessons learned on the ToR program 
implementation with the target beneficiaries are co-designed by trainees with the support 
of the trainers. These modules have been designed to be delivered over three days. 
Specific modules are: 
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• MODULE IV (FOLLOW-UP) - The training of trainers methodology and 
program refinement 

• MODULE V - Lessons learned on the implementation of the ToR program with 
children and caregivers exposed to ACEs  

 

The training is designed to be useful to professionals/practitioners interacting with children and 
families during the critical lifetime developmental milestones for onset of ACEs.  

These include:  

(I) Social Services practitioners 

(II) Medical practitioners 

(III) Polices 

(IV) Teachers/providers of early care and education.  

 

“What type of training is this?”  

The training focuses on providing participants with the tools, methods and skills to prepare 
professionals in assuming the role of Tutor of Resilience, leading medical care practitioners, 
social service practitioners, police, teachers and providers of early care and education to prevent, 
identify and response to ACE using the paradigm of assisted resilience. 

The training adopts a participatory training approach, a non-formal, ongoing education process 
which activates both trainers and learners with a shared set of goals. Indeed, the training does not 
go into extensive theoretical or technical detail but focus on the sharing of experiences by 
learners and the trainers in relation to the core principles transmitted during the training. This 
leads to a clearer understanding on culturally and contextually specific ways to mitigate risks and 
enable access to resilience-promoting resources. 

Suggestions for further reading or additional resources are included in these materials, and in the 
participants’ materials to support further learning.  
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“What skills are covered in this training?”  

This training covers the following skills:  

● Why, when and how to prevent, identify and response to at-risk children and 
caregivers using the paradigm of assisted resilience. 

● How to develop the orientation, awareness and capabilities to perform a catalytic role 
as facilitators of change for different professionals interacting with families during what 
are considered the critical lifetime developmental milestones for onset of Adverse 
Childhood Experiences (ACEs): perinatal period, post-partum period, kindergarten entry 
and early dating.  

 

“What other information is covered in this training”  

In addition to the skills listed above, the training materials also cover some knowledge-based 
learning about:  

• Psychological trauma and trauma-related outcomes; 

• Knowledge on potential signals of risks in case of maltreatment, neglect or abuse; 

• The psychological functioning of families exposed to violence in order to 
understand and make meaning of specific emotions, behaviors and attitudes 
frequently adopted by each family member;  

• The main resilience-enabling principles that orient successful intervention with at-
risk children and families. 

 

“How will the training materials be useful to me in my role?” 

The training is designed to ensure the materials are applicable and useful in as many roles and 
situations as possible. However, the participatory approach of the training recognizes that 
learning is enhanced when participants are able to see how these skills would apply to their 
own roles and circumstances. 
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Indeed, the participatory methods engage trainees in creating meaning out of their experience 
as practitioners and as learners, and in constantly adjusting the model to their perspective.  

Designated workshops and focus groups proposed in the training engages trainees in deliberating 
a self-confrontation and group reflection about their perspective derived from their 
experiences, thoughts, values and insights. 

At the end of the first training, an explicit action plan co-design process - in which trainers 
specify major core components and an overarching structure, but collaborate with participants to 
define more specific aspects of the intervention in real time - is proposed as a method for the 
development of contextually appropriate practices  

 

HOW TO USE THE TRAINING TOOLKIT 

In addition to the Guidance for using training materials, the training toolkit contains: 
• The Power Point presentations 
• The Facilitator’s guide 
• The ToR participants handbook 

 

The power point presentations (one for each module): 

● Include opportunities for questions and discussions to avoid a lecture-style format. 
● Include exercises and activities that require participation and aim to facilitate active 

learning.  
● Are designed to include sufficient details for the cascade training facilitator to run the 

workshop and, in the meanwhile, to allow the facilitator to adapt the training to his or her 
style.  

● Can be adjusted, for the cascade training, based on the on personal knowledge and 
professional perspective of facilitators and experience of their participants. 

● Can be delivered, in the cascade training, using a projector, and/or through hand-outs, 
depending on available resources.  

 

 



 

5 

 

Implemented by 
 

 
 

The content of this document represents the views of the author only and is his/her sole responsibility. The European Commission does not accept any responsibility for 
use that may be made of the information it contains. 

This document was funded by the European Union’s Rights, Equality and Citizenship Programme (2014-2020). 

 

The Facilitator’s guide 

Illustrates detailed, step-by-step instructions for how to deliver each part of the training.  

It includes: 

• Instructions on how to deliver each module and activity of the training materials; 
• Introduction on LEARNING GAPS detected; 
• A detailed description of the relevant contents related to each module. 

* It is not necessary to cover all of the questions set out in these materials, or all of the exercises 
and activities; instead, these should be viewed as prompts for the facilitators to use if necessary.  

 

The ToR participants’ handbook 
It illustrates the 6 resilience-enabling principles (Positive reframing; Empowerment; Activation 
and Agency; Recovery; Listening and communicating Actively; Supporting Relationship) and the 
successful actions/workshop/initiatives undertaken by each professional category throughout the 
project to actively respond to each principle.  

 

SYMBOLS 

These materials use the following set of symbols to guide facilitators through the workshops and 
the slide presentations. 

 


